Testimonials
Below are testimonials from two of the New Futures Programme participants that illustrate the participants’ satisfaction with this programme.  When Mamsy started the programme, she was too shy to introduce herself to the group, and would in fact leave the classroom if asked to give feedback to the group as a whole or to present anything.  She was soft spoken and not able to communicate effectively with her colleagues or facilitators. However, by the end of the programme she had grown so much in confidence that she would even volunteer to be the group spokesperson and was able to make herself heard during presentations – she spoke with ease and confidence.  
Khomotso was an active member of the group throughout but also lacked confidence initially and was very soft spoken.  Throughout the programme, however, he grew in confidence, began volunteering for tasks such as being the chairperson of the weekly meetings and was well liked by all his peers.  When he started his internship, he told his facilitators that the soft skills he had learnt on the NFP had equipped him so well and he felt he had mastered all the skills they were referring to already.  He felt that NFP had changed his life and given him hope.
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‘It was an honour to be part of NFP.  Learning someone’s culture and behaviour was difficult for me, but NFP taught me patience, respect and adaptability.  I benefited so much from my colleagues and facilitators in terms of specific skills and life in general.  At first I was discouraged, and thought I would not meet my expectations.  But in the end my expectations were more than met!  I am still practicing and using the soft skills I learnt where I am working now.  I am even able to stand in front of people and give presentations, and this is because of NFP.  I love the feeling and it feels so good.  Thank you!’  Mamsy. 
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‘NFP benefited me a lot in terms of my soft skills and technical skills. On the soft skills side, I remember when I arrived at the programme I lacked confidence and self-belief even though I knew what I was capable of.  But with the help of the facilitators it was easy for me to adapt and regain my self-confidence.  The presentation skills that we learned there really benefitted me a lot because now I know what to do and what not to do when presenting.  I remember the feedback session we used to have after every presentation and that played a major role in my life and I would also like to thank my former colleagues for that.

On the technical side of skills I also benefitted even though all my expectations were not met, but I can't regret the opportunities I received whilst on the programme, and the facilitation style was excellent.  I also enjoyed the opportunity our ICT facilitator gave us to facilitate now and then because that also uplifted our morale and confidence.
How can I forget the opportunity I was given to chair our weekly meeting of which I think I did a fair job on that one, and that really prepared me for the future as it was like a trial for me.’ Khomotso.  

